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& | Inthe "Design and Management" class, we mainly focus on desigh management and service design in design development,

case studies as

well as deepening their knowledge.

and discuss the position and role of service design in design management and design management based on overseas
(English) literature materials. Students will deepen their understanding of design management and service design through

F2BDEEBRE Learning Objectives

H | BEHEBELTO [THA Y] EWSBREDEE

THAVRZIAVPELTDOY—ERTY A v DOER

b

Understanding Service Design as Design Management

Mastering the perspective of "design" as a management strategy
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RETEIER Course Plan

No. 15 B Topics A Content
1 B|1- A48 BREOEDHIZOVWTDOHAX VR
% | 1-Guidance Guidance on how to proceed with the lesson
2 B |2-[7%414>v] oZft ERDSERICHITTOTYA VBB OZE{L
Z | 2-Changes in "design" Changes in the design domain from modern to present day
3 B|3-THArvxdxr il [THAV] IZBTBTHA R I X b EEBE
Z | 3-Design Management 1 Meaning of Design management in "design"
4 B |4-THVA <RI AE2 THA VTR A PEY—ERTHA
% | 4-Design Management 2 Design management and service design
5 H|5-9—EXTH¥A1 Y—ERTHA DRI A
Z | 5-Service design 1 5-Service design 1
6 B |6-9—ERTHAS2 Y—ERTHA > DEE
= | 6-Service design 2 The role of service design
7 B |7-V—EXFH1>3 Y—EXTHFA 0T RtER1
Z | 7-Service Design 3 Service design process 1
8 B |8-¥—EXTFTHAS 4 Y—EXFHFA O TAER2
Z | 8-Service Design 4 Service design process 2
9 H|9-Y—EXRTFTHA5 Y —ERTHA > DEE
% | 9-Service Design 5 Areas of service design
10 | B | 10-FHA =2 AYE Y | THAUTRIAL PELTOY—ERTH A >
—EXRTHA1
Z | 10-Design Management and | Service design as design management
Service Design 1
11 | B | 1I-FYAYZPAV L Y | FTHPAUTRIAVMELTOY—ERTYA VEFIRFR 1
—ERTHA 2
% | 11-Design Management and | Service design case study as design management 1
Service Design 2
12 | B | 12-FPA =3I A Y | FTHPAUTRIAY MELTOY—ERTYA VEFIFR 2
—EXTHA 3
% | 12-Design Management and | Service design case study as design management 2
Service Design 3
13 B | 13-THA <2 A b Y | THAURRIAY PELTOY—ERTY A EHFEL 3
—ERTHA 4
% | 13-Design Management and | Service design case study as design management 3
Service Design 4
14 | B | 14-THA >~ CHEE e LTOTHArex o X0k
% | 14-Design and Strategy Design management as a strategy
15 H | 15-¥&® HERE2URDE LD
% | 15-Conclusion Wrapping up the course
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Bt

Ask you to create a report (case collection) using the English text as reference material. Based on the created report, ask
you to do the presentation the content of the report during class. Please note the following when creating the report.
- When quoting someone else's text when creating a report, describe the quoted part so that it can be clearly understood,
and also describe the source.

Do not modify the quoted part including typographical errors.
-Do not falsify or falsify the data of experiments and survey results.

Do not submit reports created by others as if they were created by you.

B | 7V~ B

Z | Printed matter distribution

B | BEPICTIFEERE Q0%). LFE—F FE (60%) THEL. 60 RUEZ/EETEH. HERRLEES 3,

Z | Evaluation will be made based on presentations (40%) and report assignments (60%) given during class, and a score of 60

or higher will be passed, but attendance will also be taken into consideration.

w



