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Z | This course aims to deepen students' understanding of effective communication methods and psychological backgrounds
through psychological theories and practical exercises related to human communication. Through this, students will acquire
concrete methods and ways of thinking to improve their communication skills in daily life and the workplace. The course
focuses on practical exercises and case studies that simulate real-life situations, allowing students to experientially learn
how to apply psychological knowledge to their lives.
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I | Understand effective communication methods and psychological backgrounds through psychological theories and practices
related to human communication.

Acquire concrete techniques and ways of thinking to improve communication skills in daily life and the workplace.
Experientially learn how to apply psychological knowledge to real life through practical exercises and case studies that
simulate actual situations.
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B

The student deeply comprehends the psychological aspects of communication, possesses advanced practical skills, and

demonstrates exemplary communication abilities in daily life and at work.

The student grasps the psychological theories of communication and can apply them in life and work environments through

practical exercises.

The student understands the basic theories of communication but struggles with practical application and integration into

daily life.

The student does not understand the psychological theories or practical techniques of communication, and the application

to real-life situations is extremely insufficient.
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No. 15 B Topics AZA Content
1 B | A48 DEZICEDCII2a2r—2avIiio20WTEiHL, BEOBECRA. BE&AIIOWL
THBT %,
% | Guidance Outline communication based on psychology, explain the objectives and contents of
the course, and discuss points to note.
2 B | a3az=4y—>aroip A2 —2avOEHKR. TOEEHE, ROERNRLEZHERBOBEN,
% | Fundamentals of | Introduce the definition of communication, its importance, and basic psychological
Communication theories.
3 H| aver4zx® IIN—=T T4 xR Nyyare@BLlT, EHRNTOERBRECI VY RO AH =
A LEEBROICER, £/, F—LTORBREDH L I P BEUAERT 5,

Z | Consensus Practice: Through group discussions, experientially learn the mechanisms of decision-making
and consensus formation within a group, and understand the difficulties and
necessities of decision-making in a team.

4 B|33a=/—>ravEE A 27— aryOEANLERC, BEREEOCEZNLAIEZARNICESN
DEBEHIHI,

Z | Communication Practice Conduct exercises to experientially learn the basic elements of communication and
the psychological aspects of information transmission.

5 H | XRAMER BAOTTORECARBEROZAF I IR EZBITTEFERELTOIITS T LDOE
ez DFEREZFR,

Z | Transactional Analysis | Transactional Analysis Practice

Practice
6 B | EHERAREEE ENNTOERREDEAF I/ ZAPZOBOAIa-r—a Ot sER0T
—L%Z®BLTHRYT 5,
& | Group Decision-Making | Experience the dynamics of decision-making within a group and the characteristics
Practice of communication during this process through actual games.
7 B | 0EBEFNA VYA b2EDIL | LROEBZEIC, EEOII 27— avOFEATED LS ILBZNMNHE % EH
7zaiaz=hs—aroigt TEANDAERT Vv 7 &FR,
% | Enhancing Communication | Based on the above exercises, learn methods and techniques for applying
with Psychological Insights psychological knowledge in actual communication situations.
8 B | B RELSKERIETD (V74 TEHETIAHEELH D),
& | Summary: Summarize the entire course.
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No other comments.

B | BOoRET, BERNTI/TAET 4 EBERONLR—F (VT2 avR—n—) oEErkoHd, 7+—2—8B (1
1) THd7-0, BEREEZEHR 45 FROFERHEILE LR D, FEREICIE. BRIOFEZLO/NLFR— FZDIFHDRE
ICEY ORERBANOEZE2ET 2, BEREOERANRE L TIE. SEEORNBOEE - EAENOARHER - BRPICT-o72E
B ON=T T EOBERENEEIND,

%= | Ineach class, students are required to participate in in-class activities and submit a short report (reaction paper) after class.

As this is a quarter-credit course, a total of 45 hours of study time, including class hours, is required. The study time includes
out-of-class work on short reports and other assignments after each session. Review primarily involves organizing the
content covered in each session, verifying the materials distributed, and revisiting the exercises and group work conducted
during the lectures.

Tle BEIIGLTNAY FT7 Y FERERMNT S,

None. Handouts will be distributed as necessary.

B | EfTRMEEREE T, FEORETOMMCE DI, BEAT I T 1 ET 1 (35-40%). FREHBDNLFE— (35-40%). %
ERFIIBERICBIARINT A - ALR—k (20-25%) &9 %,
%= | There will be no regular tests; evaluation will be based on performance during regular classes. This will consist of in-class

activities (35-40%), short reports after class (35-40%), and short quizzes/medium-length reports given during or after class
(20-25%).

SEEOENECREDETRRICL T, JEFRICEENEL DI MDD, TV—TT—0%RET D,

The order may change depending on the participants' proficiency levels and the progress of the course.
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